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What is MaplQ

= Geographic Information System (GIS)
= Find, analyse and map features in SA

= Latest search technigues

= search over 1.2 million records (+ millions on
Wikipedia)

= Best matching results in seconds

= Familiar ‘search’ interface

= OCIO Ask Just Once Cluster application?
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Department for Families & Communities

= Housing SA
= Families SA
= Disability SA

= Domiciliary Care

= Office for the Ageing

= Problem Gambling

= Community Connect

= Aboriginal and Torres Strait Islander Services
= Volunteers

= Homestart
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How Does MaplQ Serve DFC Agencies?

Assists with customer service
= Staff can locate appropriate services or facilities for
the customer
= Agency Examples

= Housing SA — Locate a customer in a dwelling with
access to appropriate services / facilities

= Disability SA — Find a Disability SA service centre
that the customer can access via public transport

= Problem Gambling — Find Gambling counseling
services for a client near their home

= Office for the Ageing — Assist a customer with
Finding a retirement village in a seaside suburb with
doctor and Pharmacy services near by
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How MaplQ improves on existing Systems

= Single point of access

= Ease of use — ‘Internet Search’ interface
= Visual interface — shows location

= Simple spatial analysis

= Integrated with external services

= Adelaide Metro timetables
= Wikipedia articles
= Australian Bureau of Statistics
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Data sources

Department Families & Communities
= Regional Offices, Housing

Department for Health
= Community Services (Human Services Finder)

Sensis (Wherels)
= Roads, Faclilities

Dept for Transport Energy & Infrastructure

= Address
= Public Transport (Adelaide Metro)

Department for Environment & Heritage
= Administrative Boundaries

Australian Bureau of Statistics
= Local Government Areas, Statistical Local Areas
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Data Quality and Currency

= Data mostly from external providers

= Often a snapshot — yearly, quarterly, monthly
= Try to ensure we obtain quality information

= links to pages from external agencies
= Historically good providers
= Very good up time on their websites
= Current Data
= Reduces DFC development — use theirs
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System Architecture

= Database
= Microsoft Sgl Server 2005 with ESRI SDE

= Web Server
= Microsoft IS, asp.net (SQL Client, XML, Data etc)
= ESRI ArcIMS (ArcXML)

= Web Client — AJAX, asynchronous
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Accessing MaplQ

D

C_D

DFC Intranet Home Page GeoConnect (GIS Intranet Site)

MaplQ Home Page
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Demonstrations - Search

= General Search
= Single search input - Search multiple data sets
= Full text — ‘house’ also returns ‘housing’

= Results returned fast
grouped by data set, ordered by match quality (word match)
Result can be mapped or - link to more information

= Proximity Search

= Find features within given proximity — multiple data sets
Default search radius — 500m, 1km, 2 km, 4km

= Results returned fast
grouped by data set
A result can be mapped or - link to more information
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Demonstrations - Tools / Map Features

= Emall link

= Print

= Address Search
= Navigate

= Map Tips / Links
= ABS
= Adelaide Metro
= DFC Agencies

= Wikipedia Search (geonames.org)
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Future for MaplQ

= Enhanced Search Capabilities
= Find Nearest — find nearest ‘gambling counselling’
= Find associated regional information

= To the Web (Public)

= Data restrictions, licensing, security, standards
= Web 2.0 — Public interaction?

= To google or not to google?
= Integrate with google maps. Microsoft Virtual Earth?

= Advanced Address Geocoding
= Emergency services data?

= Street Routing / Networking
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