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Abstract: 

Regulatory compliance is most effective if there is synergy between persuasion and 
punishment. Treating regulatees with a client focus constitutes a ‘gift’ in social exchange that 
is more likely to be reciprocated in the form of compliant behaviour. Assessment of survey 
errors detected by audit has been revised to provide a better indication of a surveyor’s rating. 
It is proposed surveyors be rated at one of five levels between very low and very high risk 
based on their audit compliance. Audit assessment will focus on redefinition and errors not 
detectable by survey examination. Redefinition compliance will be assessed on degree of 
certainty, impact on the cadastre, and mitigation (such as error in previous redefinition), rather 
than whether non-compliance is indisputable. 
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